Dragonair Pilots Association

Recent members’ experiences with the KAre helpline have highlighted the need for
some basic information to be easily accessible in the event of an unplanned visit to
hospital. We recommend that you save this PDF to your phone for easy reference.

1. If there is any doubt about the well being of the affected person dial 999 for
an ambulance. You can sort out minor details after any emergency situation
has been dealt with.

2. Make sure you and your family know where your nearest hospital with emergency
facilities is, as this is the most likely place an ambulance will take you (ambulance
staff may not speak fluent English).

3. Previous experience by members indicates that it is not unusual for a private
hospital to ask for a large up-front deposit in the case of an unplanned/non-pre-
approved hospital visit. The DPAC recommends that you have a credit card on hand
with an available limit of at least HK$100,000. If you regularly entrust your children’s
care to your helper it may be advisable for her to have access to such a credit card
also, as she may be the only adult available to accompany your ill/injured family
member to hospital.

4. See enclosed for details of KAre Network hospitals. Note the statement: “The
Doctors in outpatient departments of Network hospitals are NOT Network Doctors.”
Also attached are details of KAre Indemnity Plan Benefit Limits, which may be of use
when being admitted to private hospitals.

5. For queries about the Plan or a potential claim situation, please contact the
Medical Scheme Helpline at 2116 0011 (after office hours, this helpline is for
emergency medical assistance or network doctors information only).

Office hours: 9:00am — 6:00pm (Mon — Fri). This Helpline has proved to be of little

help during a number of recent out-of-office-hours emergencies.

6. Doctor Fowler is retained by Dragonair as the Company Doctor and has agreed to
answer questions from KA staff about Hospitals and their suitability for treatment of
particular ailments. He can be reached on 9759 8477 or jgfowler@netvigator.com .

7. When leaving Hong Kong (particularly for the US) please ensure you have
adequate medical travel insurance for each trip as the KAre benefit limit is just
US$12,000 for overseas treatment.

The DPAC accepts no responsibility for errors, omissions or accuracy of this data.

The DPAC strongly recommends you consider extra/alternative inpatient insurance
as we consider the KAre scheme grossly inadequate for hospital cover.

QE Room 502, 5/F Chung Sheung Building, 9-10 Queen Victoria Street, Central, Hong Kong
= No. 98, Level 1, Dragonair House, 11 Tung Fai Road, HK International Airport, Lantau Island, Hong Kong



Health KAre Medical Scheme Network Hospital & Doctor List — Network Hospital

Network Hospital

The doctors in outpatient department of Network Hospitals are NOT Network Doctors
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Causeway Bay i

St. Paul's Hospital 22 (%5
2 Eastern Hospital Road
HbeiE 2 5

Tel: 2890-6008

Mid-Levels 4[]

Canossa Hospital 25154
1 Old Peak Road Mid Levels
EILTEE 197

Tel: 2522-2181

Matilda & War Memorial Hospital HA{=E&[:
41 Mount Kellett Road The Peak
ITEMZLE 41 55

Tel: 2849-0706

Kowloon City Sf1.HEH

St. Teresa's Hospital S2fE /sl
327 Prince Edward Road

Kowloon City

JUREIHOR 18 327 5

Tel: 2200-3100

Shatin ¥ H
Union Hospital {~ 775
18 Fu Kin Street

Tai Wai
Shatin
KEE itk 18 5%

Tel: 2608-3100

Tsuen Wan 278

Tsuen Wan Adventist Hospital 25827820

199 Tsuen King Circuit
ZEEERE 199 98
Tel: 2276-7676

April 2010



MEDICAL SCHEME - INDEMNITY PLAN — CLASS 1
LT T T EN R B

Currency T HKD H5F
YRR i
gﬁlxl In-patient (Hospital and Surgical) In-Network Benefits Out-of-Network Benefits
W e fr AR E ] el il
Room Entitlement & #]| =7 Private #.3 & Private ¥.% &
a Room & Board per day
By P e b&u AR Unlimited 7[5 2,500
MaX|mum days per disability 45t % [ [ [ Unlimited 7 5L Unlimited 7~ i3l
b Doctor’s Visit per day (Non-surgical only 2,500

R X
Maximum days per disabilityg Jit 45 % (= [ | [

ZE R )
Unlimited 7~ [i5L
Unlimited jﬂfi

Unlimited 7~ i3l

C Hospital Serwceﬁ[%ii‘ﬁ*'ﬂi'*
In Hong Kongy

Unllmltedi [i5L

Unlimited T [ (1)

outside Hong kongez It N/A "] 100,000
d Surgeon’s Feq?2) (Including aftercare
pite K é,qrf = T BB )
Limit per dlsabllltyJJﬂLﬁﬁ E{ [Hike Unlimited 7 JEL Super Majoﬂﬁyﬁa?f:l 121,250
Major 48,500
Interme at 24,250
Minor rﬁ?ﬂ 9,700
e Anaesthetist’s Fe IHEEQ
Limit per disability=) ¥ Eﬁ (M e Unlimited 7 Super Majodﬁyﬁa?g 42,000
Major 16,800
IntermedE ateFiiEJ 8,400
Minor [tyHT 3,360
f Operating Theatre Charges= ﬁ‘d'b
Limit per disability=) - fﬁfg Eﬁ (U e Unlimited 7% Super Majodﬁyﬁa?g 42,000
Major 16,800
IntermedE ateFiiEJ 8,400
Minor HT 3,360
g In- Br};"zosp%ltiaétspgglallast s Feeg3)
= =3 'y P e
leltFpger disability-£) Vi iy, [bf (AT AET Unlimited [ 10,500
h Intenswe Care Unit tT
Lt e R Unlimited 7 Up to Room & PR A,
MaX| um days per disability 4 %= | IEr Unlimited L Board limit EL
i Home Nursing per day ‘ 720

) E I%Z{ e »éll
Maximum days per disability it %[ 187

Included under (j)

i ()P )

Unlimited 7} [

i Home Health Care Services
T R MR ST
Mz-iF Ximum days per disability 7 F4 % 15

Unlimited 7~ [i5L
Unlimited 7 [isL

250,000

k Chemotherapy Treatment |“5"3F ﬁ?i'”']
Maximum leltfﬁiﬁ Eﬁ (M e

Radiotherapy Treatment 31 [‘flri PRAYE]
Maximum leltfﬁiﬁ Eﬁfél Ed

m Renal Dialysis Treatment 4wﬁﬁjflﬁvﬁ'm I
Maximum leltfﬁﬁ Eﬁ i

Per years) &
150,000

(k + 1 +m)

Up to MaJor Surgeon s Fee limit per disabilify
P P L

Up to MaJor Surgeon s Fee limit per disability
) 4_*[ %—; '.'lt FB*L

Up to Hospital Services limit per disability
SEINL SR AR

n Alternative Government Hospitals Reimbursement (p
[‘ BT R B R \ -

3rd Class - General Ward Bed Oply# ™ [#¢ = £/ F”HJF )
Limit per day-=) [ s iy [ (Hi el

Maximum days per disability /=& % (=[5 [ 157
(Payable in lieu of all other benefits above

S PR 8 RECE ST E )

Full Refund= Qvﬁﬁ [#f
Unlimited 7+

N/A 7]

Overall Maximum per disability J_?Jﬁ'iﬁjsg-_t;gﬁ,']aﬁfg_.' &

(In-Network + Out-of-Network) 625,000
e 1 e =)

Supplementary Major Medical El?’y'él?frj“l[lglﬁf‘-ﬁﬂt (6)

Deductiblef[I[% F1{] & %E 500
90% relmbursement up to per disability limit 250,000

IR Y g

Emergency Evacuation & Repatriation

BARRERE

NIA 7]

Unlimited [

This benefits scheduleis for reference only, should there be any discrepancy from the legal insurance policy document, then the clausesin the policy would prevail.
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MEDICAL SCHEME - INDEMNITY PLAN — CLASS 1
LT T T EN R B

5[32 ut- a}lent In-Network Benefits Out-of-Network Benefits
) Wil ol TR JEi A ]
Reimbursemerjf {#fi F= 100% 100%

a GP Consultations at Doctor’s Office(including medication)

FIREIRE BRSRTN 1Y)

L|m|t per visit per day= [ 1~ 7% Vi EE e Unlimited 7 600
b | Consultation at Home % 'A% (4)
Limit per visit per day= | !— v 1 f& i [l [l ger 1,000

c Specialist Consultatlon;egrleﬁifi ,ﬂtﬁ'!’ (5) (7)
Limit per visit per day=J 1~ - 1 fel iy i e Unlimited 7 il 1,200
Maximum visits per yea  f& [ [(# x5 10 &

d Physiotherapy Treatment/ Chiropfactic Treatment (3)
PELNIRES | ETRERTY

Limit per visit per day= - "~V EE [ e Unlimited 7 [IXL 500

e | Annual Check Up = yﬁﬁg
Once a yeafJ & — 500

f Chinese Medicine Practitioner (Bone-setting )i~ /% (8) |
Limit per visit per day= |1 =1 f5b i i e Unlimited L 300
Maximum visits per yea) = f& Z[bk B g 10 &

Overall Maximum visits per year & & ﬁrfﬁizwﬁfﬁ[;vgﬁqmﬁ'ﬁ(r

(a+b+c+d+e+f) =40 visits 40 U

g Prescribed Medicine (per year)3) (10) 1% Layer 57— 5% 4,000 (100% reimbursemeﬂ?yiﬁé_‘ftﬂ:)
B F R HERP +

2" Layer 57~ 7% 2,000 (90% relmbursemeﬁﬁn‘é‘ k)

h X-ray & Lab Test (per year) (3)
HEXKW (SRS 6,000

i Government Hospital Out-patient Clinic Pr'ﬁﬁ[%ﬁﬂ% 9)/
Government Hospital Accident & Emergency Unit (A&E) (9)

BT BB AR TS

(Except Government Private Clinigs/fi R BER =297 % A2 = 91)
including consultation of GOPD & SOPD, Medicatiofrays & Lab Test|
Wi il yﬂ*l”‘/ﬂ!*l A% ~ BB ~ XU hafee v [~ BRee @

Limit per visit &) - hiﬁﬁjﬁ ,ré‘ét' Full Refund = gofik fif
Maximum visits per yeaf) & f % Eﬁ (imYia Unlimited j 15 N/A T;‘ﬁjﬂj

NOTES:
(1) Should an employee/dependant confine in theitedsat a higher accommodation level than the fielegel insured, the benefit will be reduced opra-rata basis.

INTRRENE A LR S S e ORI ELly - R IORT fp (D e -

(2) Surgeon’s Fee WI|| be extended to cover thievidhg three compllcatlons on pregnancy up to Maximbenefit of HK$1O 000 per pregnancy:
PRI BRI 1| PO RIS e S [ S [ = IS P I (U S O e iy R ,ﬂ?r!’PL Fyri--
(i) EMOpIC Pregnancw &
(ii) Ruptured Uterus:™ {7 &%4
(iii) Dilatation & Curett, ge for Residual ProdwftGestationyi[[=5& Rt~ lz';#*vffraﬂg Jjﬁ??ﬁ'&ﬂ
(After giving birth to baby either by normal dediy or caesarian sections.j b BRI I lbu ?m;t&?ﬂﬁi;? fiEe [ J[ﬁﬁd

(3) Written recommendation is required from registemedical practitioner.

SRR -

(4)  Itincludes the charges for consultation made bgetor elsewhere than a hospltal or at a doctdfisecand includes the charges for consultatiomigctions and medicine.
AESE T SR ol N PR S e SRR e S T

(5) Written recommendation is required from the regesfemedical practitioner except the following spéi@s:
Dermatologlst Gynaecologist, Ophthalmologlst hopaedist and Paediatrician.
FW[T&%P 7!?#‘%3'%' ‘1’ AT ?rl?ﬁ@*ﬁﬂ?jﬂ . &%ﬁ[‘%‘fﬂ . Efifi[f?jﬂ . ‘ﬂﬂ‘%’jﬂ“ﬁﬂﬂ?jﬂ °

(6) Supplementary Major Medical covers all necessadycustomary expenses in excess of the payableitseioefhospitalization in the same or similar legEbenefits under the basic
plan.

e I A 0 T AP — A o S [ e = BRI BRI VT

(7)  With prior approval from the Company, the coverafier the tenth spemahst visit will be subjecthe maximum GP limit specified in the out-of-netiwbenefit.
514 ﬁ‘f%é;'/?ﬁﬂ%ﬁ z‘p@‘:‘wﬁﬁ%dﬁ? ARSI PR S AR | L Ffi%r{#? [ilkixy/
(8) Please refer to the Supplementary Chinese Medhuiaetitioner (Bone-setting) Benefit card for moegadls.

it 2 BRI RS 3 A R =

(9) Settle the medical expense & claim reimburseraéiarwards from the Scheme Manager.

T E U BT R |, B 7 AR e o

(10)  2%layer will be triggered afterllayer benefit being exhausted.
PV | TUDRY A1 AR P = ol Ay YT T

Successive hospital confinement due to the sangecau confinements within a three-month periodiragifrom closely inter-related causes(s) shattdresidered as one dlsability.
= TIPS TR TR 0 b Do o iy S BRI 8 — em L g TJ LI oy VY SRR G 1 R -
Thls beneflts scheduleisfor reference only, should there be any dlscrepancy from the legal insurance policy document, then thecl aus% inthe pollcy Would prevail.
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Dragonair Pilots Association

Recent members’ experiences with the KAre helpline have highlighted the need for
some basic information to be easily accessible in the event of an unplanned visit to
hospital. We recommend that you save this PDF to your phone for easy reference.

1. If there is any doubt about the well being of the affected person dial 999 for
an ambulance. You can sort out minor details after any emergency situation
has been dealt with.

2. Make sure you and your family know where your nearest hospital with emergency
facilities is, as this is the most likely place an ambulance will take you (ambulance
staff may not speak fluent English).

3. Previous experience by members indicates that it is not unusual for a private
hospital to ask for a large up-front deposit in the case of an unplanned/non-pre-
approved hospital visit. The DPAC recommends that you have a credit card on hand
with an available limit of at least HK$100,000. If you regularly entrust your children’s
care to your helper it may be advisable for her to have access to such a credit card
also, as she may be the only adult available to accompany your ill/injured family
member to hospital.

4. See enclosed for details of KAre Network hospitals in English and Chinese. Note
the statement: “The Doctors in outpatient departments of Network hospitals are NOT
Network Doctors.” Also attached are details of KAre Indemnity Plan Benefit Limits,
which may be of use when being admitted to private hospitals.

5. For queries about the Plan or a potential claim situation, please contact the
Medical Scheme Helpline at 2116 0011 (after office hours, this helpline is for
emergency medical assistance or network doctors information only).

Office hours: 9:00am — 6:00pm (Mon — Fri). This Helpline has proved to be of little

help during a number of recent out-of-office-hours emergencies.

6. Doctor Fowler is retained by Dragonair as the Company Doctor and has agreed to
answer questions from KA staff about Hospitals and their suitability for treatment of
particular ailments. He can be reached on 9759 8477 or jgfowler@netvigator.com .

7. When leaving Hong Kong (particularly for the US) please ensure you have
adequate medical travel insurance for each trip as the KAre benefit limit is just
US$12,000 for overseas treatment.

The DPAC accepts no responsibility for errors, omissions or accuracy of this data.

The DPAC strongly recommends you consider extra/alternative inpatient insurance
as we consider the KAre scheme grossly inadequate for hospital cover.

QE Room 502, 5/F Chung Sheung Building, 9-10 Queen Victoria Street, Central, Hong Kong
= No. 98, Level 1, Dragonair House, 11 Tung Fai Road, HK International Airport, Lantau Island, Hong Kong
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